PERFORMANCE MEASUREMENT TRACKING

January 1999

Houston
Maintenance - POTS (Resale) Percent Repeat Reports (%) — o —
; d i Residence
] Measurement § All CLECs SWBT I] 120%
No. 41 ¥ # Trouble # Repeat % Repeat % Repeat Z-Value ]
SEaNel] Repors Reports Reports Reports d 10.0% |
Fevosfl{ 1,837 101 550% 836% 437 X . JERRRREN
Mar-98 1,866 133 7.13% 8.47% 2088 gou b R :
Apr-98 1,781 129 7 24% 877% 226 o
May-g81} 1,502 109 7.26% 8.29% SELY: B | AR SWET &
Jun-gg § 1,783 114 6.39% 879% 353}, —<4—AIIGLEGs | §
Jul-gs I 1,832 110 600% 853% SLs] I |
Aug-98 2,180 150 688% 862% -2.86f
Sep-9& 2,857 161 5 64% 8.28% S07H ol
Oct-98 2,413 147 6.09% 8 14% 362 3
Nov-98 2,180 173 7.94% 926% 217
Dec-98 2,000 148 745% 062% By 0% A e — :
Jan-9% 1,955 116 5.93% 8.80% 442 2 2 2 2 2 2 22 2 2 3 2
L T b4 > =4 S o 15 i
SR04 S0 SIS S £ S S SN £ D Y5 S R A AP 60 5 AT BN AN 7 oo s & & g 3 s 3 (},' I] ZO 8 &
J2Mo Tolsiy 24188 | 22 S Bk A . : i
e e Sinreosattice - ‘
5 All CLECs SWET 14.0% :
250 #Trouble | #Repeat | % Repeat | % Repeat ZValue
= Reporis Reports Reports Reports
Feb-08f 186 16 8.60% 821%
Mar-98 241 12 4.98% 844%
Apr-98 206 19 922% 8 29%
May-95fi 224 23 10.27% 789%) 1zl (N /w7 R/ |- SWEBT
Jun-g8f; 295 22 7.46% 8.39% —4—AIlCLECs
Jul-g8 292 31 10.62% 8.20%
Aug-98 338 38 1124% 7.86%
Sep-98; 480 52 10.83% 8.44%
0ct-98 468 36 7.69% 8.13%
Now-98 437 29 6.64% 853%
Dec-98k 409 | 17w 858% 204f] 00% Tt
Jan-99 419 28 6.92% 8.36% -1.04 2 % 2 § 2 2 22 32 % 9 8:2
12 Mo, TotaB] 5,995 e e T s £ & 8 3 3 2 &8 8 % g =
. : , .89% .
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
; " UNE Loop and Port Combos | Res/Bus e A 1
Measurement All GLEGs SWBT | 100% -
Na 41 #Trouble | #Repeat | % Repeat | % Repeat | ZVale [d ggqo Lot T, 2
AL Reports Reports Reporis Repotis L
8.0% }
70% 1
| 60% |
- N 1 N PR SWBT ¥
| 0% I —— Al CLECs
o 40% &
: 30%
Sep-08 o 0 wa 831% | Base<33§d 0% | 3
Oct-g% 0 0 na 814% | Base<3of .. | i
Nov-98 £ ] 0 nia 9 12% Base < 30; %
Dec-os 0 0 nia 9.42% | Base<3off 00% T ————4—4—% :
Jan-9RF 0 0 nla 8.71% Base <30 %’L {"L, m; ?‘; % £
® AR ep——— 5 AT SR o 2 (3 o 2 8 g ;
12 Mo. Totas 0 0 a 8.57% ) eosr——— )
271 - No. 41




PERFORMANCE MEASUREMENT TRACKING

January 1999

Houston

Maintenance - POTS (Resale)

No Access (% of

Trouble Reports with status of N

o Access) (%) - Dispatch

;ﬁ?g Residénce S =
E{ Measuremere & All CLECs SWEBT 120%
# Trouble #No % No % No Z-Value .
Repors Access Access Access 2l 100% 1+ et e .. IPEEE Tt .‘
2,033 101 4.97% 889% 6 g -t .. et
2,025 112 553% 951% 6.03% g 1 v
1,889 138 7.31% 10.39% 434
i 1,503 92 5.78% 925% ARE el S N e & (- SWBT
i 1,906 110 577% 834% 401§ ) h| —— All CLECs
1,982 100 505% 8 88% 5.95 35 40%
; 2,265 134 592% 872% 4678
: 3,030 176 581% 949% 684 !
: 2,633 184 699% 1001% 5w 20%
2 2,333 609% 988% 804
2082 638% |  1051% sosf] 00% Tt
[ 12Mo. Tolw ] 25732 5.91% 0.46% REY L2 < = 5 7 2« @ O 2 4 5
5o Business
o All CLECs SWBT 70%
7 # Trouble #No % No % No Z-Value
S5 Reports Access Access Access 6.0% T
Feb-9%{, 191 314% 393% 0.5 so% |
Mar-93 81 230 1 478% 427% 036 ¢
Aprga 207 7 3.38% 4.37% 068H 4 00,
May-98 & 226 3 1.33% 4.34% 22280 1/ 00N O e e SWBT
Jun-98 ¢ 295 1 3.73% 4 16% 0378 300, ¢ el Al CLECS
Jul-o8 294 8 2.72% 426% 138
Aug-98: 349 1 3.15% 4.57% 1258 20% |
Sep-9&} 484 19 3.85% 5.94% 195§
Oct-88 72 21 445% 398% 0528 10% 1
Nov-88 420 21 4.90% 572% 073§
Dec-98 420 15 357% 473% 1.4f] 0% e e —
rgingell am| o] el oo 2 2 %3783 %% %%%
12 Mo. Tota 4,029 160 4.64% ¢ = <« 2 5 ° 2 & © 2 & 8
Maintenance - UNE Loop and Port Combinations
% w,vf UNE {_oop and Port Combos ResIIBu;
Measurement § Al CLECs SwWBT
No. 42 # Trouble # No % No % No
R ,;,E’;,,fé Reports Access Access Access 100 0% 4.
L 800%
f e00%t+ X ]y SwBT
g 2 ' tAII CLECs
400% 1
Sep-08¥ 2 0 0 00% 880% | Base <33
Oct-98 2 2| 10000% 883% | Base<scl] 200% [
Nov-oB & 0 0 nla 9 12% Base<30Wl | T
Dec-08 {1 0 0 nia 942% | Base<3fl| 00% e - o —* >
N - ol _pal eS| ewecs T831%¢
12 Mo. Tot# 4 2] 50.00% 8,49% n § 6 = 4 3
271-No 42




PERFORMANCE MEASUREMENT TRACKING

January 1999

Houston
Provisioning - Specials (Resale) Average Installation Interval (Days)
;”’Wm \'A ““‘mnwwmm»w»mum mggnmnnnwmwwwm % RASUIRI S M (¥R W TR S04 D 3
ANCLECs N 9O 1‘
No. of Mean No ;g 80 :
Orders of Days %
340 ; 70 4
414 # so
367
3.47 @501 | ) i
409 Haot A2~~~ V' N/ 1/[-— SWBT |
461 % 304 —— Al CLECs |
786 '
383 204 g
5 478 o 4ol g
% 343 g §
§ 00 — + + + —t——t- -+ + - +
3 7.80 ¥
. 441 | 3 8 3 83 8 3 8 8 B 8 8 3 |
3 8 2 o a - > [od = o - > Q [=
. 3%’%%%%3&8254 :

. L -
H 12vo0 'm-m_
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AP XA RN 1mmmnmawmnmmmuﬁummnwennémm ARDSEITRRS
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1SDN

All CLECs SWBT

$ No. of Mean No Mean No

‘ Orders of Days of Days
] 9 622
g 7 571
22 909
E 17 412
y 1 7.73
g 18 7.78
§ 61 685
1 50 822
§ 51 876
3 34 8.44
§ 993
Z 10.91

All CLECs

N @ A OO 00O NN - O

S R S S N A,

} No. of Mean No Mean No
b Orders of Days of Days
g na
3 800
i 4.00
[ 550
wa
7 na

|
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g
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g
g
§
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All CLECs

No of
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Mean No
of Days

nfa
700

na
4.00

n'a
781
200
2.69
5§71
500
200

H 12 Mo. Totai 18 72

o
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—&—All CLEng
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Jan-99
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Houston

Average Instal

Mean No.
of Days

llation Interval (Days)

10

0o+

08

074

06 1

051 e m—
foonot SWBT

041 | —e—all cLECS

D3+

024

01+

0.0 St

g 88§ 8 8 8 8 8 8 8 3

) b F > f= = o a h7s > <

¢ 2 2 £33 3 838 2 3

e e R KT T —

Provisionin

- Special§ (R ale)

VOPL

Percent Installations

Completed Within 20 Days

—#—AllGLECS

o 120%
4 Measurement £: All CLECs SWBT §
B No. 44 § No of # Install % Install % Install &
Orders in 20 Days | in20 Days | in20 Days ¥i 100% #—Q—Q—Q—W,
Feb-g8 i 25 100 0% 2
Mar-gs|; 28 100 0% 2 80%
Apr-98H 18 100 0% 2 [
May-98/ 19 100 0% d 60%
Jun-98 22 100 0%
Jul-0& 36 36 100.0% A a0% |
Aug-98 35 4 97.1%
Sep-96 29 29 100.0% 20% +
Oct-98 50 29 98 0% °
Now-98; a7 97 9% 0% N )
Dec-98 15 933% ‘e © © © o © ®© o
g w© -3 [
S A o S AR prTTReherr D - B g 3
132 Mo. Totat 361 96.69 L= = - < @ e -
% ISDN "
s Al CLEGs Swet §{ 0%
o Bl No of #nstall | %install | %instali £
AR Orders | in 20 Days | in 20 Days | in 20 Days 100%J
Feb-08 ] ) 100.0%
Mar-98 §j 7 100.0% 80%
Apr-gat 22 22 100 0%
May-98 17 17 100 0% 50% -
Jun-98 n 1 100 0%
Jul-98 18 18 100.0% a0% 4
Aug-9ef] 61 61 100 0%
boe] 10,
Sep-o8 50 49 98.0% 20% +
Oct9a 51 49 96 1%
] Nov-9&#: 34 £ 97 1% - ) . . .
3 Dec-98 40 35 875% °Qé§ééjmé8§;g
3 Jan-0o i 34 28 82.4% 2‘%5%&%%&%%%&
: R RIS S R DAL RR AR g £ £ &£ 3 5 2 8 0 2 8 3
12 Mo, Totails 339 95.8%

4 All CLECs]

SR R T DT IR S

E
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston
Provisioning - Specials (Resale) Percent Instaliations Completed Within 20 Days
SRR e e————— —— e ——
T Measurement Al CLECS SWeT 120%
Np. 44 ] No of # instal % Install % instail  §;
in20 Days ) in20 Days | in20 Days £1 100% 1 r
g o na
1 1 100 0% 80% L
2 2 100 0%
2 2 100 0% 60% |
(] 0 nfa
0 0 n/a 40% + ~——4— All CLECs
0 0 nta
0 0 nia 20%
0 0 n/a
1 1 100.0% - ‘ B P ‘
1 1 100.0%, ° "~ . s e o o o o o .
5 5 100.0% 8 3888 8 8 8 8 8 8 8 8§ |
S ———————— K '2“ g g 3 3 2 !% 8 2 & s :
MY Y S N
~ DS1 ' £
All CLECs SWBT
# Install % Install % Install
G in 20 Days { in 20 Days { in 20 Days 100% 1 4 §
Feb-98 0 ] n/a 1
Mar-98; 4 a 100 0% 80% 1
Apr-98 i 0 n/a &
May-ge; 7 7 100.0% 60% 1 :
Jun-g¢: 0 [\ nfa 3
21 100 0% 0% | ——All CLECs '
4 100.0%
13 100 0% 20% | |
7 100 0%
1 100 0% o ) o
o b e}
2| oo EEREEREEEEREE:
R T T e T 2 = 5 8 5 3 g 8 § £ =
72 100.0%| B
DS3 i
AllCLEGs SWEBT 3 100%
# Install % Install %Install §{ 90% +
in 20 Days | in 20 Days | in 20 Days 80% +
0 [} nia
0 0 nfa q 70%
0 0 vl 4 0% :
2 g :;: 50% - ower |4
0 0 ala 40% T —&— Al CLECs
0 0 nia | 30% |
0 0 na |
Q i nia
[ 0 nla " NN N . L N
ol ol $3888835838¢83$3
Ayt Aarm——r e —— sl ® s 2 & 3 3 > & 8 2 ¢ 8 '
T 12 Mo. Totad 0 0 n/a e = = - <« @ e 5
TPy — A —————ry—p—_ ~ e AL AR KM AR5 A AR RIS ) SR KR LK R PERORS
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Houston
Pravisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates
o D — A - " T r—— V-, 5 N e O S A AT —
VGPL
All CLECs SWBT 20%
No of # Missed % Missed % Missed Z-Value s 18% 1
QOrders Due Dates | Due Dates | Due Dates ’ o
108 ) 00% 9 2% S %Y
Mar-08£; 106 0 00% 36% 20aF] 1%
: Apr-98: 108 2 18% 40% A58 2% 1
May-98 § 201 0 00% 2.3% 2188 400, L
: Junge ¥ 159 29 18.2% 66% 5 3&{% N Y T N N i SWBT
Juoef 129 0 0.0% a8% 2ssf] %1 ——&— Al CLECs
Aug-9e 25 0 00% 46%| Base<3% 6% T
g Sep-98; 107 1 0.9% 89% 287 4n |
: Oct-o 124 0 00% 48% 2508 L, |
Nov-9&}! 129 0 00% 29% 199
: Dec-Q&% 3 1 14% 7.6% 200f ST PR
y Jan-99k 5 4.9% 4.4% 2 2 2 2T 2 2 2 2 2 3 2
SruvammasEm 1;1 xR BRI R SIS B GO EN 33 g f(i g 3 3 2 (g 8 ZO 8 s
12 Mo. 5.4%
All GLECs SWBT
# Missed % Missed | % Missed ZValue g
Due Dates | Oue Dates | Due Dates | 800% 1
0 00% 51.2%| Base <32 s0.0% |
0 00% 153%| Base<3if| T T
1 07% 20 9% 592 4000 |
0 0.0% 224% 317 !
0 00% 72% 1x4 < vy B T SWBT | §
26 66.7% 24 7% 5908 | | (A CLECs, ¢
2 32% 26% 3588 200% + . .77
8 10.4% 236% -2.68 1 v
7 4.9% 2% <4 83k( 100% 1
9 5.9% 15 8% 3§ o0 L ‘ o
0| goew| el oeh] 00% S—emATeT e
9 23.7% 5.9% 43504 22 %1 ¢ % %2 % 0% 2 2 %2 2
{0 RO AL C ARSI 0¥ A AR B T TGN RN (3 G = = 3 [ o ki3 ©
8 1% 2139 PRI w =2 < =5 5 2 o ©O =z a =
e "
All CLECs SWET o 1200%
#Missed | % Missed | % Missed | ZValue ¥
Due Dates | Due Dates | Due Dates Zl 1000% + b
3 eb-08§: 0 0 n/a 14.4%] Base < 38§
: Mar-98 0 0 n/a 24%| Base<3% : 800% }
: Apr-96§; 0 0 na 109%| Base <30}
May-98} 1 0 00% 13%| Base<30f oo !
Jun-98¢] 0 0 nia 06%| Base<3eld | oo SWBT
Jul-98 0 0 nla 07%| Base<dofll oo | —®—AllGCLECs
Aug-93 0 ] n/a 15%| Base <32§
Sep-9% ; 0 0 nla 0.6%| Base <32 ; 20.0% |
; Oct-98 ¢ 0 0 wa 71%{ Base <38} -
Nov-08 ] 1 0 04%| Base <3a}]
Dec-98}! ) 0 27%| Base<anf] 00% &bt piiti iR
i 8 2 3 8 8 8 8 8 8 3 838 8 3
s, S S _00%|  Base <30, 'R
e P = =ET s £ 32553 2 88 3 85
All CLECs SWEBT 250%
No of # Missed % Missed % Missed Z-Value :
Orders Due Dates | Due Dates § Due Dates 2 200% | '-',‘
0 0 nfa 116%{ Base <3C{ N B
1 0 0.0% 53%| Base<30 oo |
3 0 00% 25%| Base<3cf] 150% 4 b T
1 0 00% 223%| Base <3¢f Do i
2 0 0.0% 130%] Base <33, l : . [ SWBT |
0 0 na o3%| Base<3pf| 100% ! . .“ —¢—AUGLECs: §
[\ 0 nfa 0.0%| Base <3¢ . . ' N ..
0 0 nia 186%| Base<36f] 5ol . ¢ S
0 ] n/a 8.3%| Base<36E] Lo L.t
0 0 n/a 5.6%| Base<38 e )
0 ) nia 22%| Base<mpfj 00% S —t—4—4—4—4—t—4—0—9
12 Mo. Totat 7 0 0.0% " 0.6% € = < 2 3 % 24 0 2 48 8
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3

Measurement All CLECs SWBT g 35% \
No. 45 No of #Missed | %Missed | %Missed | ZVale B
S Orders Due Dates | Due Dates | Due Dates 7 30% " o
Feb-08t: 0 0 nia 0.0%| Base < 30§} o
| i 4 25% + D
Mar-98 J4 0 0 nia 0.0%] Base <303 Do
Apr-98 : 0 0 nla 0.0%] Base<3?2 20% + '. .
: May-98: 0 0 nla 00%| Base <304t . .
I Jun-98¥; 0 0 nfa 0.0%| Base <30f 159 M N
Jub-f: 0 0 na 333%| Base <36} Y & Al CLECs
Aug-98§: 0 0 n/a 0.0%} Base<3BH| 10% { ! .
Sep-98§ 0 0 nia 0.0%| Base<30f : .
oct-985 ) ) nia 0.0%| Base<3¢f] 5% T :
Nov-98 0 0 na 0.0%| Base <30 . '
0% Gt ———————
Dec-98 0 0 nia 0.0%| Base<3e 2 2 8 3 8 8 8 8 8 8 8 8
Jan-0¢ 2 0 0.0% 0.0%| Base <3¢ 2 % 2 t & 2 T 2 2 1 3 2 3
SN E TN GRS e ST 0L AR R LGN Can IR a A DB aRE IR T AN S 1 FHIRESA G ARACHE U R (T AT IS AN 2B FI S 02 0 Q =3 3 ' I}
: = « - o =z ;
12 Mo. Totat 2 0 0.0% 2.0% 4 = = - < 9 s -
005 ORI .7 11X <7 TN, A T B2 A O T OETS S S 2P PN A RSN EICH A At N DL ABRN T “""W' T PRI N KRS 0 NI AR ST 0 o ]
Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates
et R YA A A RS R RSPRS00 v —— yree— T ————————E—— — r——
] it 5 VGPL A8 s %
Measurement All CLECs SWEBT S 30 :
No. 46 # Missed Avg. No. Avg No. ZValue §; 4 s
i 4] _Due Dates of Days of Days % | 251
Feb-98 0 nia 242] Base <30} 3 :
Mar-98 0 n/a 968| Base <3G do20 4 N
Apr-o8§ 2 0.00 1062] Base<3s : - ) ]
May-08 0 nia 8.49| Base <30 s 1 . y a
Jun-ggfy 29 3,00 1059| Base <30EX S L I R swer §
Jul-g3| 0 na 637 Base <39 S .. $— AlCLEGs| |
Aug-98 0 nfa 11.08] Base <30 S ettt SRR \
! Sep-98{; 1 200 1810] Base <30 ol ~ v " ;
) Oct-98¢; 0 nia 5.78| Base <30 S S
3
Nov-9& 1 0 o/a 941 Base <3¢, N R A AL 3
Dec-98¢; 1 1500 598| Base <38 i © o © o © o o o o
2 X [+ o [-+] w© [+s] [ @ o © © o
Jan-9%§; 5 1.00 25.45) Base <30 SR 2 22 %2 2 § 2 2 2 2 2 2
et ey - W 2 2 2 £ 3 3 2 § 6 &2 & s
10.34 8
e g ISDN ' ;
e All CLECs SWBT 20 g
# Missed Avg. No Avg No. ZNValue +
LA R Due Dates of Days of Days | i
Feb-O8¢: 4] nfa 577] Base <3¢
Mar-98; o nia 622| Base <37 1 5
Apr-083 1 3.00 830| Base<3¢ vy 12 1 3
May-083: 0 nia 717| Base <36 2 10 4
Jun-9&$]] 0 n/a 7.86] Base <30 . - ) i
] Ju-esl 26 154 727| Base <30 | $— Al CLECs
Aug-08) 2 650 7.33| Base <308 S 8t
4 Sep-98% 8 1175 807] Base<3t e 4 }
Dct-98 7 871 8.65] Base <35 2
] Nov-98 9 18.11 9B84| Base<3n o ’- L X
Dec-98 10 450 8.52] Base <3¢ o é 3 © o, é © 3 8 E © @
Jan-994 9 6.80 14.67) Base <30 2 ¢ 2 2 2 8 % %2 2 % % ¢
oYY P e TR T v [ i3 o @ 3 3 E I g2 o o &
3 55 o ; ps e TS RSHERILD % o0 g = « 2 3 = 2 & ©O 2z ] 3
] 12 Mo, Totat 72 6.68 789757 Ry
T ———n———» b Q3L 5308080 SOTBRORRRRSNGA 8L S Er e 5SS SRR T T i R S R S T X S S R e X i
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PERFORMANCE MEASUREMENT TRACKING

January 1999

LHB0TRARRO0A RORE CCARANEE LACROSSURIN0NS 370V I 5000000 2000R S

Houston
Provnsioning Specials (Resale) Average Delay Da S for SWBT Caused Mlssed Due Dates
DDS :
All CLECs SWBT §
# Missed Avg No Avg No
Due Dates of Days of Days A
0 nia 4.29 Y
0 n/a 13.71 M
0 nfa 816 oo .
0 nia 4.06 ; Y P
0 wa 228 ; T S SWaT
0 nia 1.24 . . b {—o—AlICLECs
0 nia 5.67
0 nfa 922 .
0 nia 4.78
[} nia 200 PN
0 n/a 367 © © o o
1 600 600 2 2 2 2
] o ) )
= a4 = a

12 Mo. Totai

S

AWCLECs

250

RSN AR

Jan-99

il
!

2
e e e s e AN VA AR ALV ARV

TRE # Missed Avg. No Avg No
Due Dates of Days of Days 200 4 .
0 nia 533 o
0 nfa 1060 S
0 nia 800 150 ;o i [‘
0 nfa 500 S - i
0 nfa 9.1¢ . | N B swat ]
0 n/a 2078 R | N —&— All CLECs
0 n/a na 2 < . . .'. ," t
0 na 527] Base <30 gﬁ%&?ﬁx% 501 o P \ g i
o na 1433| Base <30fEEAE Lo LI i
0 nia 3.25| Base< :;g 00 b '
1] 100{ Base< " o o e o i
'um:u S B L L 30 IR R ORI SRS R 5 BTS00 2 g (n. g E] 3 2 ‘% 8 ‘23 8 5 %

IAGES Gy 7/
2MoTotwf]  of  wal 831
KISKMARN L

CNRI,

DS3

7

: 2266000 R A IO '
:gx:, ,,:‘7, i,z%vum:nmaummmmm'mnmwmumw

VGPL

- Riaceoen

. AllCLECs SWeT 180
# Missed Avg No Avg No, ZValue ¥ 160 * B

Due Dates | of Days of Days é "
0 n/a nfal Base < 30§ = 1ot .' :
0 nia nfa] Base < 3Q; 45"‘ 120 ; .
0 na nia| Base <30f% .
0 nla nfa] Base <30 "}”#,N Y wor ; M
0 nfa na| Base <3p ”’”":;;‘é% 80 ]
0 nia 1600| Base <36 : 6ol
0 n/a nfaj Base <3082 . .
0 n/a na| Base <308 m, 401 . '-.
0 n/a n/al Base < 33§ 20 4 N .
0 nfa nal Base<3d E*?fff’:?ééz;, et ¢ ———t
0 n/a n/a| Base <30 EE’”:%%"% © © ©® ©® @ © ©w B © © O
0 nia n/a Base <30H ;z% : 2 a%; 2 2 °—§ % 32 % g E 2

nuunmsu:. i esEn nla s A 16 00 7 ,;,,g;::,:w;%fé%%; s <« g 2 5 2 & o S & s

e L A e

Al CLEGs SWET 00%
No of # Mi d % Mi d % Mi d ZValue 40 00%
Orders >30 Days | > 30 Days | > 30 Days
108 0 0.0% 00% o000k 3500%
106 0 00% 0.0% 0088 30.00% 4
109 0 00% 00% ool .
201 0 00% 00% o.00f] 2500%
159 0 0.0% 02% 050 20 00% -
129 o 0.0% 0 0% B00E 15 00
25 10 40.0% 09%| Base <3¢
107 0 00% 10.00%
124 0 00%
0
0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

Provisioning - Specials (Resale)

SRR T

Due Dates > 30 Days

- N A

iSDN

] Measurement j All CLECs
No. 47 B No of # Missed % Missed % Missed ZNalue 140% 1+
Orders >30 Days | >30 Days | >30 Days o } :
] 5 Q 00% 0.1%] Base<3Q 120% : ‘\‘ |
f Mar-9& 28 0 0.0% 03%| Base<3E: Do i
! Apr-98§] 145 0 0.0% 14% 145§ 100% 1 , R g
i May-08& 35 0 0 0% 08% 08568 goe 4 . . i
i 4 ° ! T 3
! Jun-0& 77 0 00% 08% 0778 L : . :
39 0 00% 04% 0.46§1 0.60% ! * :
62 0 0 0% 1.2% 0 88 . 3
040% + . 3
77 1 13% 11% 020 ) . ;
142 0 0 0% 1.0% 1208 020% 1 .+°
152 2 13% 10% 0.42 : §
oo
%3 of oow  om O e & 5 & 5 5 3 8 = & 2 :
38 0 0.0% 0.2% § 8 8 3 § 8§ 8 8 8 8 & § :
Ty et 4 8 & 5§ 5§ 3 92 % % & 8 § g
693 | 3 0.3% 0.7%% wo= %2 05 < ® 0z o 5
All GLECs SwaT 0.40%
# Missed % Missed | % Missed Z-Value 035% | )
>30 Days | >30Days | > 30 Days ° M TN
0 0 nla 00%| Base<30%) 0.30% . .
0 0 n/a 0.3%| Base <30} . :
0 0 nfa 04%| Base<3glf 025% ! \
1 0 00% 0.0%| Base <3Qf 020% 4 ' - ~
0 0 00%| Base <30f] : ' . -SWBT
0 0 0.0%| Base<30f] 015% { . : —— Al CLECs
0 0 00%| Base <30k . |
50 10% 4 - \
0 0 0.0%| Base <3 0% F: '
0 5 00%| Base<30f]| 0.05% & .
1 0 00%(| Base<33f: X N
| 000% — e ——
0 0 00%| Base<3? S ° 2 8 L ¥ 2 ¥ 2 o © B 2 9
} 1 0 0.0%] Base < 30§ 2 ¢ 9@ @ ¢ 9 @ 9 9 g o 9
. NULY — 2 5 535 53 2 55 38 i s
& All CLECs SWBT 300%
2 No. of #Missed | %Missed | %Missed | ZValue I i
3 Orders >30 Days | >30 Days | > 30 Days 2 250% ."-
g 0 0 nla 00%| Base <3C] N
1 0 00% 0.0%{ Base <3¢l 5009, | -
3 3 0 00% 00%| Base<3¢ Co
: 1 ) 0.0% 00%| Base<3cEl | 5o Dot
% 2 0 0 0% 00%]| Base <30} ! P I
: 0 0 wal  1ow| Base<acf| . | . Do T AICLECH|
3 0 0 nfa 00%]| Base <30 ° Y . .
) 0 nfa 00%| Base <3¢} SN : .
. 050% oo ! .
0 4] nla 28%| Base<3g J . N N
: Nov-95§; ] 0 n/a 00%| Base<3s 3 Lo .
Dec-98§; 0 0 na 00%| Base<3zf] 0:00% &—¢—4—b—b—4—0——0—4—¢
. M 2 8§ %3 8 8 3% % %8 8 8 8 8
Jan-oaf 0 0 na 0.0%] Base <3z 2 2 2 2 23 % 3 8 2 % %
TS EE 0 e e——— A A, 2 TN AMPRRA GTLE D 00 ﬂ g ‘% g 3 3 3 g fo] Zo 8 s
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S “ e e :
e AllGLECS SWET ;| 10000%
SRR i No of # Missed % Missed % Missed ZValue ¥ 90 00% J»
Nsaavmaens)  Orders >30 Days | >30Days | > 30 Days 3 L
g = 80 00%
Feb-98{; 1] 0 na 00%| Base<3d
g Mar-96§ 0 0 nfa 00%| Base<3ofy 7000%
: Apr-93f 0 0 nfa 0.0%| Base <30l 60.00% {
& May-98 {i 0 0 nia 00%| Base<3sf| goona 1
> Jun-98 | ] 0 n/a 00%| Base<3§ . .‘
Ju-3] 0 0 nia 0.0%| Base<3pf 4000%
3 Aug-08f 0 0 na 0.0%) Base<32§] 30.00% T
Sep-98f 0 0 nfa 0.0%| Base<3% 20 00% +
98 &5 ) 53]
Oct-98 3 [ 0 n/a 00%] Base<3% 1 10 00% _‘
% Nov-98E; 0 0 nia 00%| Base<3%Z§
: 4 o L 000% ——————— b ——
Dec-98 0 Q nia 00%| Base <3G} 2 8 2 8 8 8 8 8 8 8 83 2
8 Jan-0of 2 0 0.0% 0.0%| Base <3 22 2T 22 2 2 2% 3 2
Gumeazen o RS Rt A D ST R NG A b 29 M OB 5 S TR0 el K g 2— g 3 3 : 3 8 % 00 ]
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

Houston

T RAETTIL0% AR R N S AT 5t S S e M S R Vi
VGPL
1 Measurement 1, All CLECs SWET 1800%
No. 48 No of # Missed | % Missed | % Missed 16 00%
Due Dates | Due Dates | Due Dates 4
) 0 00% 0.26% i 1400% T
0 000% 248% -164E} 1200% {
o 000% 232% ATOR e L
0 0 00% 047% 098 i
0 0 00% 0.99% 268 so0%t Qo SWBT i}
0 0.00% 115% SET | |~ ANCLEGs: ¢
10 15 63% 2.22% 6145
0 000% 118% 1eg] 400% ¢
[ 000% 2.87% 1988 a0pe + LT c.
o 000% 130% -1.30f ., L T N
0 000%  188% 0% S o =
0 0.00% 2.62% 1,65 § 2 2 2 2 2 2 2 2
TR % K g 2 g 3 g S & 8
0.68% 1,63% o

1SON

Percent Missed Due Dates Due to Lack of Facilities

Al CLECs SWer 900%
No of # Missed % Missed % Missed ZNatue 800% 4 !
3 QOrders Due Dates | Due Dates | Due Dates g
g 5 0 0.00% 364%| Base<aof| 700% T
i 28 0 0.00% 396%| Base <30f! go0% | R
145 0 000% 517% 2.80% LT
2 i 5.00% | . .
: 35 0 000% 5.79% 146 - —_—
7 0 0.00% 351% aerfl 400% § . AR R U A I SWBT 1%
39 0 0.00% 3.38% AE N R | —&— Al CLECS |
| | 300% 4
81 0 0.00% 8.41% 27§
77 5 6.49% 457% 077E] 200%
141 1 0.71% 507% 23281 1009 |
152 5 3.29% 571% 1228
o3 1 108% 5.73% agrf] 000% ————— b
. «© © <] © © © © <] [ ] []
‘ 38 3 7.89% 2.22% 2.24 2 2§ 2T 2 % 2 33 %
vor s CRAEIE e P R SRR T RI0000 © o
1.65% 4.69% £ = <2 5 = 23023853
DS i
All CLEGs SWET 004%
#Missed | % Missed | % Missed | Z-Value .
Due Dates | Due Dates | Due Dates 3 003% ‘
0 0 nia 0.0%| Base <38§ 003 :
0 0 na 00%| Base <30§ % N
0, g '
0 0 na 0.0%| Base<30 1 002y L :
1 0 0.0% 0.0%] Base <30f :
[ 0 n/a 00%| Base<30§ 002% 4 [ I SWBT
0 0 na 00%| Base <30} ' $— ANCLECs
0 [} 00%| Base<30f 0.01% } .
0 0 00%| Base<30f :
0 Q 00%| Base<3df] 001% :
1 0 00%| Base<33f .
0 ° 0.0%| Base <3zl 000% o ——————&
e : 2 2 2 2 8 8 r® 2 2 3 8 2
1 0 0.0%|  Base <3¢} 2 2 2 22 2 %2 %22 3 % 9
—— ] [+ 3 O
st 3 v y.om.. EEYERARS .D,O% SRR &) E < 'E‘ _:, 3 2 $ O 2 8 L‘;
All CLECs SWBT 4 18 00% .
# Missed % Missed % M d ZValue 1600% e
Due Dates | Due Dates | Due Dates 2 M
Feb-98 ) 0 n/a 14%[ Base<30f] 1400% o
) Mar.98 1 0 0 0%. 00%| Base <3CE! 1200% | D
! Apr-o8t 3 [\ 00% 00%( Base <30} PE :
! 2 Al 10 00% - o :
! May-82 ¢ 1 ] 00% 6.3%| Base <30 N - &
? Jun-g2 ] 2 0 a0% 52%| Base<3of]| 800% T SWET
! Jul-oef 0 0 wa 3w Base<afl o | Do (T#——AUCLEGs|
: Aug-08| 0 0 na 00%| Base <36 ? RN . .
y Seposf 0 ) n/a 169%| Base<30f| 400% N . .
3 Oct-038; 0 o nia 00%] Base<30[% 5009, | . N T T
Y Nov-95§ 0 0 nla 28%| Base <30 .. N S L
Y Dec-os 0 ) nia 22%| Base<3ch] 000% &—4———0—b——0—0—4—4
4 J g % © 8 0 w© © 3 8 © 2 4 8
Jan-99; 0 0 n/a 2.0% 2 2 2 2 2 2 2 2 2 % 2
ey e ——— L T r—— 7 T T g 2 g 3 3 : & 8 8 8 =
12 Mo. Tota} 7 0 3,5%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities

G R L ROGAN ——— T 0 OO T O T A U T AT SR T
DS3 i
All CLECs SWBT | 100%
# Mi P % Mi .. % M " ZValue : 90% ;
Due Dates | Due Dates | Due Dates ! 0% ;
) 0 n/a 00%| Base <3t} °
) 0 nia 00%| Base<33ff 79%]
0 0 na 00%| Base<3ff 60% 1
0 0 nia 00%| Base<30fl 5o
0 4} nfa 00%| Base<3C}
40%
0 ¢ nfa 00%| Base <3¢
0 0 nia 00%| Base<3g 30%
0 0 nia 00%| Base<3of| 0% |
[¢] 0 nfa 00%| Base<3 ’3 10%
0 0 nla 0.0%{ Base <30}
% 4 0% ——— b —————S
Dec-S& ] 0 nfa 00%| Base <30}; w ® © © o ® @ o o © © &
Jan-9§ E: 2 0 0.0% 0.0%| Base <30 22 2 2 2 2 9 32 2 2 3 2
T RO T e 5 RO CH 0 308 i OO BTN T R CEEREOORIIANSS ARSI AR ATIDS o K ‘E“ g & § 3 S & c”> _§ § _1)%
12 Mo. Tote £ 2 0 0.0% 0.0% e = < @
Percent Missed Due Dates Due to Lack of Facilities > 30 D,a’_ys
VGPL il
All GLECs S o} 80%
# Missed #Missed [ % Missed [ % Missed ZVale § 70% 4 .
Due Dates | > 30 Days | >30Days | > 30 Days ° e ] :
0 0 nia 0.0%| Base <30}{ 60% i : j
[4 0 nla 00%] Base <30} Do !
o 0 nia 00%| Base<3pl] 50% T Do :
0 0 nfa 00%| Base<3gii 400 | B . :
D 0 na 00%| Base<3cH: Lo P I SWBT it
0 0 nia 0.0%| Base<3c§}] 30% 1 . . ; ¢—AIICLECs: £
0 4 n/a 0.0%| Base<3CH 20% 1 K : ;
0 0 nia 72.2%| Base <33 . . .
0 0 nfa 0.0%| Base<3z}] 10% } : | :
0 0 n/a 00%| Base <32§ ; . ; 3
o L 0% e ———————
0 0 n/a 00%| Base <35 ®© @ ®©® W W O W © W © W o
0 0] wa|  742%| Base<30f 2 % % ‘% 2 2 % % 2 "é S 2 .
v 0 T T 0 =~ n’a — 109% = <« 2 3 5 F & o 2 g K
1SON '
All CLECs SWBT
T T # Missed T o iissad | % Missed | Z-Value ]
Due Dates { > 30 Days | > 30 Days | > 30 Days
0 0 nfa 00%| Base<30
0 0 nia 22%| Base<3( 3 3
0 0 nfa 13.2%| Base <33k 4 .
g ) 0 na 3.1%| Base< %7 :
: 0 0 nia 109%] Base<3ti] 20% SWBT %
0 0 nfa 10.2%| Base <30f] g, L |~ ANCLECs ¢
0 0 nfa 127%| Base <30 L :
g 5 1 20 0% 154%] Base<30fi 10% S 3
; 1 0 00% 6.6%| Base <30 5% s R 4
5 2 40 0% 76%| Base<3E) 1.0 o N
1 0 00% 99%| Base<3p ® © ® © © © o o © o o @
" 9 ¢ 9 2 & 9 @ 9 9 ¢ 9 9
3 0 0.0% 4 &8 8 § 5 3 % & B 3 & &
T oo T 6T = 9 = S5 2 g 0 © z a 5
15 3 20.0%
Al GLEGs SWBT f 100%
s #Missed | #Missed | % Missed | % Missed | Z-Value 90% + :
253 Due Dates | >30Days | >30Days | >30Days 2 80% 5
- o T 2
Feb-93 0 0 nfa nfal Base <3Cg
Mar98 0 0 na n/a] Base <30 70% 1 3
Apr-92 0 0 n/a nia| Base <3} 60% 1
g May-98 0 0 nfa nal Base <33 50% +
| el Al ol al ol Racmcendd o e SWBT
g Jun-98 0 Q nla nfal Base <32 40% + D
: Sl 0 o wa | Base <30 o ¢ All CLEGs|
Aug-9 0 0 nia nfal] Base<3C 30% {| ;
Sep-9 0 0 nfa nfa] Base<3C 20% 1
¥ Oct-98 0 0 nfa n/aj Base <33 10% +
g:vjz g g :;a 0% — b —————¢
c-9%%. a © © w® © W W W © W W o
san-o0f o 0 wa g 888 38 898888
o ———" T YT ——y T > K 2 & S 3 = 2 3 o 2 8 =
4 12 Mo. Totas 0 0 n/a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Houston

of Facilities > 30 Days

Percent Missed Due Dates Due to Lack

DS1
Al CLECs SWEBT 100%
#Missed | #Missed | % Missed | %Missed | ZValue 90% 1
7| DueDates | >30Days | >30Days | >30Days 80% T
Feb-08 [ 0 afa 00%| Base<38 1
2 Mar-98§7 0 0 n/a nfa| Base <30 70% 1
4 Apr-9& 0 0 nfa nfa] Base <3¢l 60% *
May-86 0 0 nfa 00%| Base<3¢f]| gpo, 1
Jun-g8 0 0 nfa 0.0%| Base <3Cf ao% 1 :
Jul-98 0 0 n/a 00%| Base <30 . —&—All CLEGs;
Aug-98 0 0 nfa nal Base<3af] 30% T
Sep-98 2 0 0 n/a 00%| Base<38%] 20% 1
Oct-92 0 0 nia na| Base <33 10%
4 Now-98%: 0 0 n/a 00%| Base <3C§
2 S s 0% o ————————————&
3 Dec-98%: (1] 4] n/a 0.0%] Base<38 © © © © © © © © © P
J_an-98 0 [ nia 0.0%| Base <3¢f § ?‘.ﬂ: ?j.; T"; U‘; 2 % 0& % mé mb o&,
oMo Tolah| 0] . 0] wa 0. £ =<3 3> 32402383
- C‘Aﬁ» = - i s s
All CLEGs SWEBT 100%
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Due Dates { > 30 Days 80% -
g 0 0
§ o o 70% 1
0 0 60% 1
. . so% 1 [ swer )
: 0 0 0% 1 [—+—Atctecs:
: o 0 30%
: 0 0 20% +
i 0 0 10% | . :
kd 0 0 4
i 0 0 o%wiﬁzic¢:f¢‘f [
8 3 88 8 8 § 8 8 § 8 3
— 21 £ 5 5 § 5 3 2 & 3 3 8 &
0 .0‘ nfa niR w = < 2 5 7 <0 020 5
= ‘ ety —————. RN AN G S (R AR TrTPTI T R B
Percent Missed Due Dates Due to Lack of Facilities > 90 Days —
o T o s
Al CLECs SWBT 100%
¥ Missed 2 Missed % Missed % Missed Z-Value 90%
Due Dates | > 90 Days >80 Days | > 90 Days : 80%
0 0 na 00%)} Base <33
0 0 nia 00%| Base<azf] 0% T
0 o nia 00%| Base<3sff| 60% | i
0 0 nfa 00%| Base<3CE) gpo, 1 1 |
o 0 nfa 00%] Base<3C 40% L :
0 0 nla 00%| Base <3G
10 o 0.0% 00%| Base<3gf] 30%
0 0 nfa 00%| Base<3Z 20% 1
© 0 nia Q0%} Base<3% 10% 1+
2 o} 0 nia 0.0%| Base <3¢ o e e A e e A s a
2 0 0 nfa 00%| Base<3ch © © © ®© o © o o o o
2 4 0 0 n/a 0.0‘2 Base<3<}'EE § 3-:_ § 3; § § 8:';, S,‘; §- § % 8}:
4 T T T S T e e £ 2 & 3 S 28 8 2 &8 3
Mo. Totat¥s ]
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Measurement £ All CLECs sSwaTt
No.48 FI #Missed | #Missed | %Missed | %Missed | ZValue o | ,
4 DueDates | >90Days | >90Days | > 90 Days 2 N
Feb-98 0 0 na 0.0%] Base <30f| 1% | ol
3 Mar-98 [ ¢] n/a 00%| Base<30 M
Apr-oafl o 0 nia 00%| Base<3ok| " -
May-08 ; 0 0 nfa 00%| Base<30F] 1o, | :' ". ______ SWeT g
Jun-9814 0 (] n/a 00%| Base<3¢ ' \
sut-gsf 0 0 ofa 00%| Base<3cf] 1% T ~——®—AICLECs
Aug-98f 0 0 nfa 0.0%| Base<38f| oo | :
Sep-98} 5 0 00% 0.0%| Base <30 ; .
oct-asf: 1 0 0.0% 00%| Base<36f : :
Nov-g2 £ 5 0 00% 00%| Base <35 S A
] L “ i e e v v el v - -
T bt T T $ &£ £ 3 3 2 & & &2 & s
12M°T°h' % N— 15.. . 0 : 00% r 7 ISP et
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Houston

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

All CLECs SWeT | 100% :
# Missed #M d % Missed % Missed ZValue ¥ 0% 1 :
Due Dates | > 80 Days > 90 Days | > 90 Days 2 80% +
0 0 na nfal Base <35 ° :
0 0 nfa wal Base<3cf] T70% T &
0 ] n/a wal Base<3Ciy 60% T
] 0 n/a na| Base<3Ci] gqo |
Q 0 n/a n/al Base < 30#:
3 40% T
Q 0 n/a n/al Base < 3&§;
a 0 na wa| Base<3if§ 30% T
0 0 na n/aj Base <373 20% 1
0 i} n/a nfal Base<3{ : 10% +
0 0 n/a n/a} Base <3C} 0% e s a e . A .
0 [} nfa n/al Base <30} e w© ® @ © o © o o © o
0 0 wa 0.0%| Base<3t q’ai‘i"’-"’-'i"?%%$°-’°? ;
T € 8 o & 5§ 3 % § ¥ 3 8 §
"0 0' Seye «u 2L 5z 5 2 g w O z g S
DS1 N
Al GLEGS SWET 100% !
# Missed # Missed % Missed % Missed ZValue 90% T i
Due Dates | >90 Days | >90 Days | > 90 Days 80% i
£ o
0 0 n/a 0.0%| Base <3l
] 0 nfa nfa| Base<agfy 70% T
0 ] nia nfaj Base < 3i 60% 1
0 0 nfa 00%| Base<3Z §0% +
0 0 nfa 00%| Base <35 0% L """ swet
0 0 nia 00%| Base <3¢ g & ANCLECs
0 0 nla nia|l Base<ach| 30% T
0 0 nia 00%| Base<apd| 20%
0 0 nia nia 10% 4
0 0 nfa 00%
oo oo
0 0 wa|  oo% bR SR SR SRS S S-SR S
0 0 wa 0.0% £ 8% 8 8 5 § 8§ 8§ 3 & 8
T 1 2 T T YT S R L 5 AT S ST B N T e o L] =] o
0. - 0..» : Aoo“ T s £ 2 g 3 3 2 8 8 S 3 =
n/a 0% 5175
DS3 '
Alt CLECs SWBT 2
FHissed | Fhissed | % Missed | %Missed | zvawe ¥ oo i
Due Dates | >90Days | >90Days | >90 Days & 30%
e s
3 Feb-98}: 0 0 na nfal Base <3
& Mar-98£ 0 0 nfa S 70% T
- Apr-9g 2 0 [} n/a 60% T
May-08&: 0 0 nfa 50% 1
Jun-08E) 0 0 nfa 50 1 Swer
Jul-95 0 0 nia g | ——¢—ANGCLECs; }
Aug-98E: 0 0 nfa 30% 1
Sep-98f 0 0 nia 20% 1
: Octoag 0 0 na 0% 1
4 Nov-0& ¥ ] Q nfa
;- 21 0 0 P 0% o——————————¢
: : ne 2 382 83 3 % 38 8 3% %8 3 8
12 Mo. Tola§) 0 0] nia * = < @ °c
AR Ao AR LR X R AN A M TSRS AN AT T =y SRR
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston
Provisioning - Specials (Resale Average Delay Days Due to Lack of Faclhtles
\&&}\at \\:(::\\ nmmmnnnmmﬁunmwmmsamnn S IR A O IR BSRE G RN T R ACWOR ORI NI 00T 04 — —
PSS \‘V\\ "v\ RN B
é Measurement g All CLECs | SwWBT
i No. 49 # Missed ? Avg No. Avg. No. ZValue |
iR Due Dates of Days of Days £
@ ! 500 0%| Base<3¢{] ago l
I 1337 3 %
3 806 - g 250 1 . 1
Ei 975| Base<3a] 1 : .
4 % 20.0 . )
3 368 Base<3s g FE I
: 1388 ~ 150 : E {—4—All CLEC
n/a wod . . . -’r---.
2539 Base <3¢ e -7 |84
785 ; 50 +
1175 o3
L —b—0——& + . 4 *>—o—
8 8 8 8 8 8 8 § & § §
= I > = 5 (=] [~ bt 2 (&) c
=<2 £33 3 86 2 8 38
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Due Dates

of Days of Days
nfa 661 0%
833
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n/a 1178 0 L *
nla nia . Tt
1640 13.35 :

1104

255507 1023
50 b N
b nia 12,52 ———————+———>
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Vi 14.67 2 2 9@ 9 2 > @ 9@ 9@ 9 g
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Houston
Provisionin: Specnals Resale) Average Delay Days Due to Lack of Facnlltles
. P NSNS w5 RS BRI e ——— e —— pr——
All CLECs SWBT 70
# Missed Avg. No Avg No Z-Value
Due Dates of Days of Days 5 60
0 nia wa|  Base <30k ; :
0 wa n/a Base < 304 501 .
o na na|  Base <35 :': ol
Q na nfa Base < 30§ 3 N — . F
0 ra na| Base<30f| 50 I SWBTJ
0 na na Base < 33 " J ——AIICLECs| §
0 na na Base <3G '1 20 ‘-' g
0 na na]  Base <3G i :
0 n/a nfa Bass < 3G j 101
0 nfa nfa Base < 30 N
o na nfa Base < 307 06 © © o
0 nfa 6.00|  Base < 30 R
s BT SRR I s ] Q.
0 w =2 <
5 All CLECs )
"!-r #Missed Avg No. Avg No Z-Value E 140 ]
Due Dates of Days of Days 2]
Feb.ge : 0 na 300 Base<30fl 1204
Mar-92§ 0 nfa na Base < 30¥
Apr-98 0 nla wa| Base<agfy 1007
May-93 0 na 560 Base <30f) g4 4
Jun-9&% 0 na 15 00 Bagse<32gd | ;|
4 Jul-98 0 na 633] Base<3sy] 607
Aug-98 ¢ 4] na na Bass < 33 A a0l
Sep-98 0 nfa 560 Base < 33¢! s
2 Oct-98; 0 na nfa Base < 33! ‘ 20 , X
: Nov-9&% 0 nfa as0  Base<anfl 1 N o L L
Dec-98{] o nia 1.00|  Base <3p; ® ® ® w © ©» o
Jan-99}; 0 a 500]  Base <30 § 2 2 2 2 2 3 92
RIS PRTIERRA) — 3 o o ) 3 3 =1 3
12 Mo, Tota) 0 e = < E_’ = 2
AllCLECs
# Missed Avg No Avg No Z-Value : 09 +
: Due Dates of Days of Days 0s
z ] nfa n/a Base <30f{
: o na na| Base<dpi 07 1
3 0 na wa| Base<3CE] 06
3 0 na nfa Base <30 1 05
L 3 0 na na Base <3 i """
) Jul-98 0 na na Base < 3
Aug-98 ] nfa nfa Base <3¢
Sep-98 o} nfa nfa Base < 3¢
Oct-98§ 0 wa wal  Base <3¢
Nov-98 : 0 wa n/a Base < 3¢ 3 o ——t——t——t -
: ljec-QB 0 na na Base < 3¢ :j 2 8 38 8 8 8 8 8 2
s | T e XE 4 5 5 3 £ 3 % 2 g
12 Mo, Total} 0 /a nefmiaen v = < = ° I - o
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PERFORMANCE MEASUREMENT TRACKING January 1998

Provisioning - Specials (Resale) Houston

Count of Orders Canceled After the Due Date {Caused by SVLIEBT)
; o Al CLECs g l l
Measurement 3 No Canceled | No. C led No C {ed Total No
5 ] 1-30 Days 341-89 Days > 90 Days Canceled

2221 After Due Date | After Due Date | After Due Date | After Due Date
Feb-98
Mar-98
Apr-98$%
May-98§;
Jun-8¢
Jul-95;
Aug-B&
] Sep-9¢
] Oct-9%
1 Nov-85%;
) Dec-98§
Jan-99%;

RAIE XU W RTEERM )

EESRE -~ I = e B~ B~ = B v ]

Feb-98
Mar-98
Apr-98
May-98
Jun-88

e © O O 000 00 oo o

[ =130

(=)
N

e

Percent Trouble Reports on N.T.C Orde

NEO O A 2 00 O 00 0 0 C
(=% 5 K= = B = S = I — I — I =~ S - I~ I o B S =)

rs within 30 days

— RO LRI I N A I M AR L RO

v nmmnmn»mmm&wnu
e VGPL G
] Measuremer: §: All CLECs SWBT 1y 8.0%
No. §1 ot No of # Trouble % Trouble % Trouble 70% + ¢
RS Orders Reports Reports Reporls
Feb-951" ar ) 0.0% 33% 60% |
Mar-95§ 2 0 00% 36%
Apr-9efi 1 0 0 0% 26% 50% 1
May-9% 3 0 00% 20% 4.0% { -~
Jun-95] 4 0 0.0% 36% : -SWEBT
Julo8 3 0 00% 2.9% 30% 4 ‘.\ S '.‘ "- el —<—AllCLECs
Aug-8 0 0 nla 11% 20% 4 ) “f-
Sep-98 3 0 0.0% 32% %
Oct-98 0 0 nla 26%| Base<3C] 10% T N
Now-8& 0 0 na 27uf Base<l ol o 4 o 6 o o e et
: Dec-28; 34 0 00% 25% : 2 8323 888 8 % a
: Jan99 20 2 6.9% 2.3% 32%%’%3%%3?%
12 Mo. Totaf 2 1.7% 2.6%8; = <=57 a0 O = a >
ISDN
All CLECs SWBT 16%
# Trouble % Trouble % Trouble 14%
Reports Reports Reports Lo
0 00% 82% 12% + . ‘
0 00% 109% - .
2 14% 10 0% L R
0 00% 92% &% }
0 00% 10 0%
0 00% 113% 6% l
5 93% 118% )
Sep-08 48 3 63% 10 0%
Oct-98 & 116 0 0.0% 125% 2% t
Nov-08 53 6 113% 136% % ﬁ,/.\; —d N
Dec-62 52 1 19% 8.5% g 2 2 2 2 2 3 8 8 8 B 2
ST NN A W) N[5 S $:3:533%:551%5
12 Mo, Tota: i 655 20 3.1% 10.4% i < ® 0 %A o
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston
Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
35 B% 5 DDS &
Measurement §| All CLECs SWBT 0.40%
No. 51 4 No of #Trouble | % Trouble | %Trouble | Z-Value 03s% | -
Orders Reports Reports Reports % R
a 0 nia 03%] Base<3¢fl o30% 1.--"
0 0 na 03%] Base <33f '- i .
0 0 nia 00%| Base <3l 925% . ; .
1 0 00% 03%| Base<Y oh00 | L
Jun-98 0 0 nia 0.3%| Base <38 . LT :
Jui-08 0 0 n/a 04%| Base<30f] 015% - B T"_@' :
Aug-98! 0 0 nia 03%| Base<3o| oo | Lo -
Sep-98 0 0 nia 0.2%] Base <30 v
Oct-98: 0 0 nia 01%| Base <30f] 0.05% L
Nov-88§ 1 0 00% 02%| Base <30 Ly
Dec-98 0 [V nfa 02%| Base <30f] 000% ¢
i © © o ® W O ©® ®o © ©
Jan-98 1 0 0.0% 0.1%) Base < 30§ 2 2 2 § 2 2 2 9 2 %2 3 &
v saoa0as: T I eI e ] § g 2— g é 3 g ‘% 8 é 8 §
i MO, ot 3 0 L W — e —
= o : e :
AW CLECs SWBT | 60.0%
# Trouble % Trouble | % Trouble ZV alue
Reports Reporis Reports 50.0% +
£ 0 0 n/a 14 6% Base <30k
g 1 0 00% 13.3%| Base <30%] 400%
d 3 0 0.0% 00%
£ 1 0 00% a7% o
: 2 1 50 0% 18% e N A N N T swert
: 0 0 nia 70% 200% } e — & AIlCLEGs
0 0 nfa 175% R .
0 0 nfa 56% A
4 0 n/a 15.6%]| Base <30 . L
0 0 n/a 218%| Base<3( 2 0 0% L, L .
0 0 nfa 18.8%( Base <30§ *e ® @ é © © o 2
: : o 0 __mwa 7.7%| Base <30 F PO
12 Mo Totalts 7 1 14.3% 9.1% g wo= o= @ © 2 o =
AR = DS3 £ _§
ANCLEGs SWET | 1000%
No of # Trouble % Trouble | % Trouble 2-Value | 900% T
Orders Reports Reports Reports & 800% |
0 [ n/a 000 | Base<3g})
0 0 na 00%| Base<acf]| 700% T
0 0 nfa 00%] Base<3 60 0% 1
¢ 0 nia 00%] Base <3¢ 50 0% +
0 0 nia 00%| Base<3eff ...l | SWEBT
0 0 nfa 00%| Base<atf| ANl CLECs
0 0 na 00%| Base<3cf] 300%
0 0 na 0.0%| Base<3CE] 200% +
0 0 n/a 00%| Base<3C 10.0% +
¢ o a 00%) Base <30H) (0% bttt bttt
0 0 n/a 00%| Base<3l "o ® © © o o o @ o ® © @
2 0 0.0% af 2T 2 L ¢ 2% %2 ¢ % 2
ey o ) L] a @ 3 3 3 o L ) @ &
> B = L = <« = 5 2 4 0o 0 2 o S
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Houston
Maintenance - Sgg_cials {Resale) Mean Time 19 Restore {(Hours) - Dispatch
Measurement Al CLECs SWBT 1 500
No. 52 # Trouble Mean Time Mean Time Z-Value 1
% 3% Reporis o Restore to Restore 2 S S
‘ Fob-08}; 1 573 3220 Base <30f 400+ [/ ’
Mar-g6; 14 7.78 4711 Base <3¢f] 850
Apr-98i: 2 582 2141 Base < 3% 00
g May-98§; 7 909 1987 Base < 305}
il Jun-oaf; 6 1284 2158 |  Base<3offl 2°°
3 Jul-oaf ] 577 2369 Base <33f 200 1 !
Aug-92 ] [ 332 26.59 Base < 33 § 150 i
Sep-98 6 3738 46.13 Base < 353} 100 g
i Oct-93{ 9 730 32,02 Base < 3 ?; cod i
| Nov-98 12 8.11 2334 Base <33 l
: Dec-93%; 3 820 30.74 Base<3pfy 00 Attt J
Jan-osh 12 14.13 32.42 Base < 30} 8 8 8 8 3 8 & 8 8 8 8 §
mrmrm——_ FOTITBR RIS hesS SR 4 5 5 & § 3 2 2 B 3 9 €
12 Mo. Totat}; 29.84 ; w =2 < 3 5 7 & o0 0 z o 5
3 iSON 1:
Al CLECs SWBT ) 300
% 5 # Trouble Mean Time Mean Time Z-Value
e Reports to Restore to Restore i; 250} . g
0 wa 1004 Base < 30§ :
Mar-98§: o na 1242 Base <308l 200 1
Apr-98f 2 290 8.96 Base < 3¢
May-0a3j o na 8.78 Base <30ff 5,
Jun-9& 1 495 1125 Base<3%4 | . A XNV |7
Jul-o8 0 na 1.22 Base<30ff . 1. —#—AlCLECs
Aug-98 [ 384 1320 Base < 30
Sep-92 7 778 1504 Base < 38
Oct-93 1 763 24.47 Baso <30f] o0
Nov-92 8 2196 2093 Base < 30§
Dec-64 7 1873 15 61 Base<3pf 00 &—¢——t— ¢ ¥—t—r—t—t—t—
__Jan9g{y 6 8.00) 13.73 Base < 38 § ‘:’.-i ‘,’-_; % ‘g 2 2 ‘% 3 °>; :-,; ‘l’é“
™" 12 Mo. Totat 38 11,87 14.34 S £ 2 <=2 5 7 2 8 0 2 o B
DDS 3 2
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore : :
Feb-987 0 nfa 898 Base <acf| 00T . :
Mar-96{; 0 Wa 923 Base < 30%] . PN
Apr-96§; 0 na 635 Base < O . . :
M:y-sa : 0 na 823 Bass < x ; ©e L I swet E
Jun-g5 0 na 1670 Base < 3] M ', R o AIGLECS na n/a s,
Jul-98; 0 na 643 Base<acfi OCT.... L
0 nfa 896 Base < 3CE Vel :
0 na 12.72 Base <3CE] 50 1
a nfa 1202 Base <3CE
o Na 1907 Base < 3§ ob — o
[+] na 16 92 Base < X ' 2 é é é 2 8 2 2 B 8 8 2
SRl N MU . L $::353%8%338 3
12 Mo, Tolat 0 na 11.38 1 w 2 < = 5 < % © =z o =
AllCLECs SWBT 't 900 :
2 # Trouble Mean Time Mean Time Z-Value : soo 4
553 5 Reporis to Restore to Restore 3 2 3
Feb-08 0 a 57 60 Base <32fj] 700 ¢ R 2
Mar-98 0 na 4478 Base <3| g | SN -
Apr-98§ i na 76.54 Base < 3% o N
May-98§] 0 nfa 2988 Base <3ag| 00T "
Jun-g8fi 0 na 9.97 Base <30§} 400} S SWBT
Jul-98 0 nfa 2589 Base <3 o e ——&—AICLECS;
Aug-98 1 1588 1783 Base <30 r ., - s e
Sep-93 0 na 1847 Base <3%§] 200 T N el
Ocl-98 0 nia 3635 Base <30f] 49g | W :
Nov-98% 0 na 2071 Base <30} I . A
Dec-98 [ ] nja 3065 Base < 30} © © © © b © © ® © © o
Jan-99; 1 2.23 22.76 Base < 308 § § § :"; 2 3 % 3 2 2 § ‘é’ :
i I R T S S S W
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston

Mamtenance Speclals (Resale) Mean Tlme to Restore (Hours) Dnspatch
s U TR ER B A LS

Al CLECs SWBT p 600
# Trouble Mean Time Mean Time ZValue %
Reports to Restore to Restore § 500 - M
0 na 556 Base < 33 ".
0 nia 1673 Base <308 a 400 + S
0 n/a nfa Base < 38 . :
0 n/a 475 Base <38 300 4 N '\
0 nfa 2597 Base <33 § e o
0 nia 5151 Base <Y L, ; . . —&~ Al CLECs |
0 nia 487 Base < 30 g . : : FAR
0 nja 6.64 Base <32 1004 SN s \ R .
0 nia 20 35 Base <32 : : N L .
0 n/a 573 Base < 30 L _-‘: PN ; " A".L
0 nla nla pase <3ef] °° > o © » © o - © o
2 0 nia 1.02 Base <30 Q $ $ $ $ ‘I’? 3 8 ‘o'} 3 3 8 83
% -3 o a > e =] [~ Q. - 3 8 [
i 280 T TR IS0 R 0 BRERNRE 20X SREIRC DTG MO D 0L ARSI L m(,, [ 3 = 2 1) o
SsaEt L 2 < = 5 £z o O z o S
2Mo. Totathl 0] nfa 16.40 ﬁ g 4
nmoo& AT ER IO AN AL ITTA Y SOEILER b 3 R I TR OO YT VDB A NSRS ,z ...... E’
Maintenance - Specnals {Resale) Mean Tlme to Restore (Hours) No Dlspatch
SR sy A s R B A 3 D N SN S0 % AR M A MRS S M TR RS
22 2 oPL 2

| Measurement AllCLECs SWBT ;| 1600
2 No. 52, # Trouble Mean Time Mean Time ZValue 3 .
s Reports to Restore 1o Restore 1400 1 "
3 “% 3 203 64 79 Base <30f| 1200 | O
i i 2 410 2366 3 : B
1 003 699 100.0 oo
6 1.27 2554 Base <30f1 gyq | K !
2 642 26.03 Base < 30§ [T N R
8 380 21,03 Base < 30} | —— Al CLECs
8 64 49 33.84 Base < 36§ )
7 402 24 71 Base <3¢ N
6 257 3104 Base < 30
3 352 144 20 Base <35
: of i lZ'_ZZ )| 3 8385 3888¢8$35§8§§3
3 R T RS OT R TOVAL RN S DI R R TR T T - BB 00 K g 2. g 3 3 2 ‘% g Zo 8 5
; 11 o]

Al CLECs SWBT ey 300
3 # Trouble Mean Time Mean Time ZValue M
: Reports to Restore to Restore 25.0 T N
i 0 nia 235 K
E 1 015 184 200 T Do
H 1 238 171 S
g 4 307 263 Base <338 450 | : Y
3 a n/a 239 Base < 373 ) [
i 2 0.86 296|  Base<3if ; :
2 1 2.15 292 Base <30} .
§ 1 752 419 Base < 30§
% 2 365 2773 Base < 358
; 7 763 12,62 Base <304 00 ) ~%
‘ 746 3% T 3 2 8 2 8 8 8 2 8 8 8
g 5 342 2 & & 2 &£ 3 & & % 3z 8 &
~ & 2 < 2 3 5 3 & © 2 4 =
‘“ \M::: Qé!azssgsags\gmmmwnmmmu .t Jv . g‘_h'; AR
A \\‘\\\\‘\\V\ "‘2"\‘2.'-1
X X Al GLECs
# Troubie Mean Time Mean Time ZValue 80 4
Reports to Restore 1o Restore 4 N S
i‘ 0 nfa 338 Base <36f| 70 1 S
i 0 nia 2.64 Base <30H g0 | SN
4 0 nfa 236 Base < 3¢ ; b
3 0 nla 267 Base <33 °° { J
g 0 nia 361 Base <3¢§| 40 R
2 0 nia 365 Base <30l o |..
%’ 0 nla Veele-
i 0
0
i 0 ——b-
§ o © ®©® © o
: 0 g 8 &8 8
B P s e P TE 6 2 8 =

(TR N

H
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PERFORMANCE MEASUREMENT TRACKING January 1999

Houston
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dnspatch
SRR 008 i R ARSI HOH SR AN R PRI L) e e —
§SWEW“‘ IR SRR ARIIR PRI IEERG S % : o) Ds KR MR i "’Eg‘u“u‘-“ o
i Measurement 3] All CLECs SWBT ] 140
No.52 # #Trouble Mean Time Mean Time Z-Value
3 Reports to Restore {o Restors § .
J LX]
1 000 na 7.32 Base < 30 o
0 wa 5.62 Base <30 °° 0 e S
0 na 462 Base<3cf .. | s R : .
0 nfa 625 Base<ao' . . RN . o
1 0.52 836 Base <30f! g0 . s g ------SWBT
o na 1006 Bass <30} 5 —<—AlCLECs
o] wa 738 Base < 3C% 40 +
[ na 797 Base < 3C
1 262 6.22 Base <30§| 20T
o na 1144 Base<30 0o —- .? -— e
o n/a 452 Base < 30 w© «©Q w0 o o © «© 0 © @© .3
§ § 8 8§ 8 8 8 8 8 8 8 3
0 n/a 4.55 Base <3cH] H L & L = & 3 5 A % i o &
P N R 2035 X0 000 T SO S S U T 3020 D M{;-l I: = & g _3’ =S 2 (g o £ 8 i:“
157 S i
LS I T RV BRI R TN St 2] kf T

TR DA SR 2T
3 muacnlmammmmmsmmamw-m~m

DS3
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Valus
Reports to Restore to Reslore g
0 nfa 4,07 Base < 3¢
0 388 Base < 3C§!
o] 2.89 Base < 3¢
0 685 Base <3G} e
[¢] 5.42 Base<3l3: -----
0 1093 Base <3G T S —&— Al CLECS
o] 2.08 Base < 3¢
¢ 1 0 950 Base < 30§
g} % ] 7.02 Base <3C§;
£ 0 1588 it BTTY UGN
4 o | el % 5 388 838§ 8
e bk e rressoreemresesset s 4 5 58 % £ 3 % g 3
[ 12 Mo. Total} 0] 9.28 L = < = = < o ©
bt PRSI RS SIS Rk o - s - :
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 1999

Houston

8

VGPL )

Repeat Reports (%)

N ——————

271 -No 53

Measurémen: i All CLECs SWBT 350%
No. 53 5] # Trouble # Repeat % Repeat % Repeat 2Z-Value
Reports Reports Reports Reports 300% T
4 Q 00% 128%| Base<3%
25 0% 1
16 3 18.8% 14 4%] Base <3
Q2
3 1 33 3% 118%| Base<3I 20 0% +
12 2 16 7% 85%| Base <3R!
8 0 0.0% 45%| Base <32 4500, { |,
13 1 77% 65%| Base <39 Y -
4 0 00% 66%| Base<30f] 10.0% |
8 0 0 0% 69%| Base <30f
1 1 91% 63%| Base<30f] 50% T
14 1 7.1% 7.7%| Base < 30§
: o
7 1 14 3% 7.1%| Basa<3of] 00% &— 8
20 1 5.0% 6.0%! Base < 30§ 2 T 2
T e L T LN N KRN N oy — EOMNABS SN S [}
3 s 2
120 9.2% 74% .
eSS :
Ali CLECs SWBT 120 0%
# Trouble # Repeat % Repeat | % Repeat ZValue
Reports Reports Reports Reports 100 0% t
a 0 n/a 152%| Base <38
1 0 0.0% 15.1% Base < 30 80.0% +
3 0 0.0% 15.2%| Base <30
4 2 50 0% 126%| Base <30 60 0% |
1 1 100 0% 77%| Base<3g
2 (i} 0.0% 106%| Base<3ol o .
7 0 0.0% 11.4%| Base <30}]
8 1 125% 10.2%| Base < 30§ 20 0%
3 0 0.0% 117%| Base <30} o DU
15 1 6.7% 120%| Base < 30f] Teent
o < —
7 3 27.3% 10.6% | 00% &—s- A
11 2 18.2% 2 2 T 2
vt SR Y o T Tl R U R OR & g g 5
66 15.2%
All CLECs SWET o 120%
# Trouble # Repeat % Repeat % Repeat ZValue ‘_
Reports Reports Reports Reports 10 0% - .
[ 0 nia 104%| Base<3g | -
o ] nia 75%| Base<3W gog f .o %
0 0 nfa 98%) Base<3 i .
. PO ?
0 0 nfa 48%) Base <30f 6.0% 4 . L . o
0 [} nfa 47%| Base <3if v . S
o ] L . ': ‘.
0 0 nia 4.9%| Base <3y 400 1 L ]
0 0 nla 59%| Base<3Z .
] 0 wa 5.8%)| Base <3 0% K
a 0 nfa 73%| Base<3&gy * 1
0 0 nfa 32%| Base < 35§ n A
0 o nia 65%| Base <3ph| 00% —————————&
. $ 8 3 8 38 8 8 8 8 § 3§
0 0 na 20%! Base <3nf 2 2 2 % 2 2 %2 72 2 2 3 ¢
T T e T s 8§ & 8 3 3 7 &8 5§ 2 & s
12 Mo, Totai} 0 o nla 5.4%5; LoE = - <« ©
; DS1
= : AllGLECs SWET ] 250%
o y%.\_.., %acd #Trouble | #Repeat | % Repeal | % Repeat ZValue
SR Reports Reports Reports Reports 1 200 1!
Feb-98 0 0 nla 215%] Base <30 T S
Mar-98§ 0 0 nfa 138%| Base <3G oo
Apr-98 o 0 nla 197%| Base<3sH| 150% 1 .
May-08 0 0 nia 47%| Base<33 v :
Jun-98 1 0 00% 57%| Base<3H B
Juio8y 0 0 nia 56%) Base<33f 3 . & AICLECs
Aug-98 1 0 00% 46%| Base <3%f '_
Sep-92 0 0 n/a 35%| Base<30k| s0% LestTTT -
Oct-9&{ 1 (i 00% 35%| Base <32 el
Nov-98} [ 0 na 1.6%| Base <303 N DN
Dec-95 0 0 n/a 15%| Base<3ad] 00% S ————¢
’ 3 2 % 8 % 8 3% 8 8 3% & & 3
Jan98 1 0 0.0% 1.2%]  Base < 30§ O A A - A O T A A
- R 3 PR BB RO 200515 2 2 2 & g 3 5 2 & © z° 8 8
12 Mo. Totat 4 0 0.0% 3.5% £ =




PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resaie) Houston
Repeat Reports (%)
DS3
Measurement All CLECs SWBT 100.0%
No. 53 #Trouble| #Repeat | % Repeat | % Repeat Z-Value 90.0% +
Repons | Repors | Repots | Reports 80.0% 1
Feb-88}: [} [ na n/a Base < 30
Margsft * o 0 n/a nia Base < 30f| 700% T
Apr-98 0 0 n/a n/a Base < 30f:{ 60.0% +
May-68 0 0 nfs 0.0% Base<30f| ot 00000 SWoT
Jun-g8 0 0 nja 0.0% Base < 30 40.0% 1 All CLECS
Jul-g8 ;,.H 0 0 wa 0.0% Base < 30} :
Aug-a8}: 0 0 wa 0.0% Base < 30} 300% 1
Sep-98}% 0 0 na 0.0% Base < 30F{ 20.0% ¢
Oct-88 0 0 n/s 0.0% Base < 30 10.0% 4
Nov-88 | 0 0 na 0.0% Base < 30§ 0.0% ettt
Dec-88¢ | 0 0 n/a 0.0% Base < 30} @ ©® © ® ® @ © ®
Jango} 0 0 na 0.0% Base < 30 § %8888 E §5%¢%3
— - e 2 2 38 3 5 2 § 8 2 r§ 3
L2Mo. Total} | 0] 0] na| 0.0%}
TR VGPL
Measurement All CLECs SWBT 45%
No.54 |1 No.of | #Trouble { Trouble Trouble Z-Value 4.0% + .
| Circuits | Reports | Report Rats | Report Rate L e,
Feb-58 1,195 4 0.33% 1.88%)] mnsufficient Sample}q 3.5% 1 et - |
margal| 1341 18 1.19% 1.83%| Insufficient Samplel{ 3 g | s e
Aprosl| 1411 3 0.21% 1.67%| Insufficient Sample) I g .
mayasf| 1548 12 0.78% 3.22%| isufficient sample}| 25% 1
ungst| 1694 8 047%(  3.47%| insufficient Sample}{ 2.0% § I Swat
Jul-98 1,787 13 0.73% 381%| Insufficient Sampleft | ., |77 ~——&—AICLECs
Aug-8 1,819 4 0.22% 3.54%{ Insufficient Sample|
sep-g8l| 1899 8 0.42% 3.63%| msufficient Samplef{ 1.0% 4 { “
Oct-98 1975 1 0.56% 3.92%( nsufficient Sample{{ 5% 4 ;.
Nov-68 1,905 14 0.73% 2.76%| Insufficient Sample} il
Decef| 1922 7 0.36% 3.07%| Insufficient Sampie{ 0-0% *————~ LA
Janool] 2011 20 0.99% 3.12%] mnsufficient Sample} 3 4 g 2 2 §; 2 ‘?g, § E E 2
> -
GizvoTow] [ 20507 120] _ osew] _ 305%] & 2 2 = < B _
P e —————— e e e e e
“ISDN
All CLECs SWBT 7.0% "
No.of | # Trouble Trouble Trouble ZValue l . et o1
Circuits | Reports | Report Rate{ Report Rate 8.0% 1 ST oLt
Feb-28 98 0 0.00% 405%| insufficient Sample} | . . | o -
Mar-98 147 1 0.68% 3.93%| Insufficient Samplef| ~°
Apr-88 287 3 1.12% 4.02%| Insufficient Sample| | 4 e 1. . _ ... .
May-88 293 4 1.37% 5.06%| Insufficient Sample
Jung8 370 1 0.27% 6.28%| nsufficientSamplel| 30% 4 0000000 qreeee swet
Jul-g8 408 2 0.49% 581%| Insufficient Sample ——$-— MICLECs
Aug-98 476 7 1.47% 6.41%| Insufficient Sample| | 2.0% 1
Sep-08 501 ] 1.60% 6.09%| Insufficient Sample| s
Oct58 611 3 0.49% 6.65%| Insufficient Sampte| [ '0% T
Now-98 738 15 2.03% 534%| wsufficient Semple} | . .
Dec-98 808 11 1.36% 5.83%| Insufficient Sample 2 3 2 3 2 8 3 8 3 3; 3 $
Jan-89 836 11 1.32% 6.38%] Insufficient Sample 8 ¥ 5§ > ¢t 3 @ a g 2 g
2 52§ 532 8 $ 2 8
1 12Mo. Tomt| { 5552 | 66 | 1.19%) 5.59% |
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Houston

Failure Frequency (Trouble Report Rate) (%)m

eoure v T ——————— — vy
SRSt DDS
Measurement E; Al CLECs SWBT 0.60%
No. 54 No of | # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate 1 050% + e R
Feb-9&43 0 0 nla 019%| Insufficient Sample £ A ‘ T .
Mar-98§; 0 0 nfa 021%)| Insufficient Sampiv§] 0 402, }, : N Tl e
7 Apr-95; 0 o] nla 0.17%) Insufficient Sample §
May-98§:] 1 0 000% 046%! Insufficient Samplef] g 309, . _sm
Jun-8& 2 1 0 0.00% 0.38%| Insufficient Sampls § ; ~—e— All CLECs
Jul-98¢ 1 0 0 00% 0.41%| Insufficient Sample] o o0, 1 ., L o
Aug-98E 1 0 000% 048%| Insufficient Sample ] i e
Sep-9&¥] 2 0 0 00% 048%] Insufficient Samplag 400 |
Oct-88¢ 1 (4] 0 00% 044%| Insufficient Sample
i Nov-9B: 2 0 000% 042%| Insufficient Sample 1 000% ettt et~
i Dec-9&; 2 0 0.00% 0.38%| Insufficient Sample ] © w ® © © o W o O m o
; Jan-99 3 0 0.00% 0.50%] _Insufficient Samplaf| 2 § A O A S - A O
T W T 222332382353
S 5 = |
S A CLECs SWBT j 800%
LA No of | #Trouble | Trouble Trouble ZValue 1 70 00 )
el Circults | Reports | Report Rate | Report Rate : ° .
5 0 0 00% 842%]| Insufficient Sample§] 60 0% { .
6 0 0.00% 758%| Insufficient Samplef: S
4 8 0 000% 7.43%[ Insufficient Sampls §i 500% T ’
1 0 0.00% 17 85%| Insufficient Samplsf] 49 ga,
3 1 1 9.09% 2506%)| Insufficient Samplef: L SWBT
9 0 000%|  2237%| Insufficient Sampleg| 30.0% T . ——— Al CLECs
9 1 1111% 4133%]  Insufficient Samplef| o oo | LT
15 [ 0.00% 52.92%| Insufficient Samplef: - 4
i 10 1 10 00% 5524%)| Insufficient Samplef 100% .. _ ___, - m
i 10 0 0 00% 51.62%| Insufficient Sampleg) 0 0% - a N
10 0 000% 65.59%| Insufficient Sampief] ‘e ® © © ® o 8 ®© © ® @ o
6 1 16.67% Insufficient Samplet 2 2 2 2 92 2 2 2 2 % % 2
o T T T T T e e oot $ 8 & & 5 3 9 & 8 3 8 §
110 4 AT ' o L2 <3 57 &0 0= 6 5
DS3 3
Alt CLEGs SWBT 350% -
No of | #Trouble | Trouble Trouble Z-Value Sres et
Circuits | Reports | Report Rate | Report Rate ;| 300% N v
0 0 na 000%| Insufficient Sample: 25 0% "
0 0 nia 000%]} Insufficient Samplef; ° :
0 4] nfa 000%] Insufficient Samplea: 20 0% + ,':l‘ :
i 0 0 nfa 714%]  Insufficient Sampleg . N
: 0 0 nla 2203%| Insufficient Sampleg| 15 0% § . N SweTt
[\ 0 nfa 833%| Insufficlent Sample{ ', &~ Al CLEGCs
0 0 nia 833%| Insufficient Sampia§] 100% LS
1] 0 nfa 18 33%| Insufficient Sampis {3 R T
o 0 nfa 3333%| insufficient Sampledj 50% T .
0 0 na|l  3000%) Insufficient Sample 0% bttt
. 0 0 wa 3167%| Insufficient Sample w ® © w ®© @ © o © @® o
Jan-92 2 0 0.00%| _ 33.33%| sufficient Sempte 2 % % g 8§ g8 e s 2
e e vYYTYS mme e 2 g g 3 5 2 S o 2 g 5
12 Mo. Tolat§: 2 0 0.00%] _ 17.91% 3% %
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Houston

Average Installation Interval (Days)

T I 1 P L T T NI e WM NSO 1t (ML SR T

‘0\\'\4\ R AR LI B AR R IS0
% ~&M 8.0 dB Loop With Test Access
Measurem g All CLECs 16.0
No. 55 No of Mean No
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

January 1999

Houston

Avoragg installation Interval (Days)
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